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Delta is enhancing the customer experience at
each travel point — here are a few examples:
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Get checked in
automatically with
the Fly Delta app
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Experience more efficient
security lines with
Automated Screening Lanes

2 2 2
| () [T

Q O
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the Delta Sky Club ff ‘N
Track bags in real time with /
RFID push notifications f -
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Video chat with the ST
Reservation team db
using Delta Sky Assist
Ry The gate of the future is taking shape at Delta and is designed to foster a more engaging

environment for customers and agents, and a more efficient boarding process.
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feel of the Delta One suite
—

Eat chef-driven, seasonal meals
with locally sourced ingredients

Relax and recharge with
premium amenity kits and
noise-canceling headsets

Enjoy free in-flight
entertainment with Delta Studio

Receive personalized -D Stay connected with satellite ﬁ

recognition by Delta Flight WiFi and free mobile messapin
Attendants based on Medalllon ALl ' ging

status, achieved milestones,
recent flight interruptions and more

Experience a smoother ride

as pilots use Flight Weather W

Viewer technology

WHEN CONNECTING

Traverse airports with ease
using integrated airport
maps with wayfinding

on the Fly Delta app
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Catch an unexpected lift with _—— M
Porsche to your next flight ) C <
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