
THE FIRST BIOMETRIC TERMINAL IN THE U.S.

HOW IT WORKS:
In 2018, customers flying on Delta, Aeromexico, Air France-KLM and Virgin Atlantic directly to an 
international destination can use optional facial recognition from curb to gate at ATL F.

For more information visit news.delta.com
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THE PROCESS:

Delta sends customer 
manifest to CBP

CBP creates photo 
gallery based on 

manifest

Customer photo taken at 
touchpoint

Encrypted, de-identified 
photo sent via secure 
CBP channel to verify 
against flight manifest 

gallery

CBP sends verification 
back with indicator to 

proceed

As they’ve always done, 
CBP records  who has 
departed the country

MANIFEST DEPARTURES

Another option for customers
to enhance their travel 

experience

Meets techonology 
expectations of customers 
for a smooth experience

Customer is on their way

THE BENEFITS TO CUSTOMERS:

Additional Option Seamless Technology

OPTIONAL FACIAL RECOGNITION TECHNOLOGY FROM CURB TO GATE:

Less time manually 
checking documents

CBP’s encrypted matching 
service keeps customer ID 

private

Saves Time Safe and Secure


